
What’s involved?

A combination of self-help modules, assessments and a 
two-day workshop delivered by the leading aged care experts 
will guide you through the technical knowledge and practical 
application of aged care advice. Learn not only the rules, but 
how to help clients and create advice efficiencies. A focus on 
ethics and client interactions are also covered.

CPD hours have been assessed by the Financial Planning 
Association (FPA).

After attending the workshop, a 10- week follow-up program 
is offered to help embed your learning experience.

Why attend?

Do you need to build your knowledge and skills and learn how to 
develop aged care advice solutions for clients?

The ACS Accredited Aged Care Professional™ program can give 
you the confidence to provide aged care advice with a simple 
9-step advice process.

Accreditation can also help you to gain recognition for your 
expertise.

                                                                           Accredited Aged Care ProfessionalTM program

Pre-reading modules

Five self-help modules covering the 
essentials of aged care.

1. Aged care industry

2. Aged accommodation choices

3. ACAT and home care

4. Centrelink and Veterans’ Affairs

5. Residential care fees

2-day workshop

Learn how to provide aged care advice and build strategy solutions for clients 
Includes:

1. An overview of aged care fees and industry practice

2. The ACS 9-step process for creating advice solutions

3. In-depth case studies to analyse the available strategies

4. Tips and traps for clients

5. Ethical dilemmas and client discussions

6.  Help with getting your business started, including ideas for your client value 
proposition, pricing and marketing
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Promote your expertise

Display your accreditation certificate in 
your office and use the accreditation 
logo on your website and in marketing 
materials.

‘Find an adviser’ on the ACS 
website

Gain an opportunity to attract new 
clients with a listing in the ‘Find an 
Adviser’ section of the Aged Care 
Steps website (available to accredited 
advisers who subscribe to specified ACS 
services).

Kickstart your business

Share in our experience with insights 
on how to build aged care advice 
into your business to maximise your 
opportunities. Tips include how to gain 
control of the first meeting, develop a 
client value proposition, design your 
service packages and set your pricing.

What do previous attendees say?

Want to know more?
Find more information or register for an upcoming workshop at 

agedcaresteps.com.au 

What additional benefits are available?

Excellent two days and very 
valuable for my business. 
Glenn Setches, LSH Accounting

Very comprehensive course, delivered with amazing depth 
of knowledge and ability to break it down into easy to follow 
steps. Appreciated the opportunity to learn from the best.
Linda Ginever, Bridges

If you truly want to highlight yourself as a professional 
person and to provide advice in aged care, the advanced 
course is a must. Well done, well presented.
Jeff Glossop, PennyWise Investments

Perhaps the best training workshop I 
have attended. Demystified a complex 
area that will be increasingly in demand.
Peter Gardner, Securitor, WA

Excellent session. Exceeded 
my expectations. 
Andrea Paynter, Bailiwick
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