
Business growth through aged care advice solutions

WORKING WITH
AGED CARE STEPS

Chances are many of your clients are struggling with decisions around aged care or how to cope with their frailty 
years. Or perhaps clients are concerned about an older parent?

How can you help clients with top-notch aged care advice that is effective and efficient?

Whether you have an urgent need for a single client or you want to make aged care a significant part of your 
business, Aged Care Steps is here to help. We back you up to give you the confidence to help clients make informed 
choices.  

How we help you
Aged Care Steps can help you start the journey or accelerate your business growth. We can help you gain the 
knowledge and skills you need, but also support you to create efficient advice documents and have conversations 
with current and potential clients. 

Accreditation 
training

Get your knowledge up to speed, with the ACS accreditation program
(including 2 days face-to-face). We introduce you to our 9-step advice
process that delivers a framework for aged care advice.

Outsource the preparation of your aged care advice documents with 
support to develop strategies and model advice options.

Industry leading software which enables you to quickly and accurately 
produce aged care advice documents and compare up to five scenarios. With 
simple data input and template wording, it is intuitive and easy to use. The 
Generator saves you time and minimises the risk of making errors.

Monthly strategy webinars to keep you up to date and practice development 
workshops to build effective advice businesses including how to price your 
services and develop client value propositions.

Your business kit with knowledge and marketing tools at your fingertips:

Paraplanning

ACS Advice 
Generator™

ACS Business Toolkit™

CPD activities

Client brochures & 
strategy papers

Client seminar 
kits

Marketing flyers & 
posters 

Quick
calculators

Technical
library 

Client conversation 
guides



Your opportunity and advice journey

When clients need help who will they talk to? Will it be you? Don’t risk losing your clients just because you didn’t 
have an aged care solution for your business. Whatever business model you choose, you can partner with Aged 
Care Steps to access the support you need. 

If you want to be successful in providing aged 
care advice, then accessing both the Business 
Toolkit and Advice Generator is essential.
Mike Curley, Morgans Financial

Outstanding workshop. 9-step process is invaluable.
Information on working aged care advice into our
business was great.
Andrew, Professional Investment Services, QLD

Want to know more?
Find information at agedcaresteps.com.au
or call us on 1300 226 816 or email info@agedcaresteps.com.au 
ABN 42 156 656 843 AFSL 486723

The Advice Generator is a fantastic tool that 
enables me to put together a comprehensive 
strategy paper for a client in an hour. It makes 
delivering aged care advice very efficient. It used 
to take days to put together the aged care 
advice document for clients.
Rod Chase, RI Advice Morisset

I recently had a demo of your Advice Generator.
Having worked in software for 9 years I have to say
I’d definitely recommend it. Current software
solutions don’t cater for Aged Care as well as they should, 
if at all. The Generator is quick and easy to use and 
provides invaluable output comparing
different scenarios for the end client ensuring they are 
provided with meaningful output so that advisers can 
make the right decisions with their clients. 
Jason Lien, Centuria

Get started and be 
business ready – 
Accreditation 
program and 
Business Toolkit

Start the conversation 
with clients and 
attract new clients – 
marketing materials in 
Business Toolkit

What our clients say

Develop strategies
with our 9-step advice 
process, strategy papers 
and quick calculators in
Business Toolkit

Deliver advice using
the Advice Generator
to model strategies
and access document
templates or use
paraplanning

Attract new 
clients

Better support clients
for their whole
retirement

Build relationships with
the next generation of 
potential clients 

Create referral 
relationships

Advisers who include aged care advice into  the service offering have been able to :


